
june 15-30, 2012
or June 15 - July 6, 2012

Hosted by Finnish Consul Emeritus Paul and Christine Niskanen

Insider’s Scandinavia,  
St. Petersburg and the Baltic

Option:  Come early – Visit Holland’s Famed Floriade 
Option:  Extend your cruise with a 7-day sailing to Norway’s Fiords

  

•  A 2012 Signature Journey  •

Concierge  
Travel Advisors Cruise Masters



Paul and Christine Niskanen

As Finland’s Honorary Consul in Oregon for 30 years, 
Christine and I have enjoyed many visits to Finland, her 
Scandinavian neighbors and nearby St. Petersburg, Russia.  

My first visit took place in 1961 when I visited relatives in 
the Finnish countryside and drove along the Baltic to one of 
the world’s most treasure-filled cities, then called Leningrad.  
Since that time, we have returned many times to explore 

most of Scandina-
via as well as the 
emerging countries 
of the Baltic.

During our visit to Scandinavia, you may feel a touch 
of envy.  Scandinavia’s delightful capitals seem far 
removed from today’s troubles and present us with a 
clean, modern and friendly face.  Most people speak 
English easily and soon make you feel at ease.  In the 
summer months, they fill their beautiful cities with flow-
ers and festivals and the sun remains above the horizon 
until the wee hours – it’s the perfect time to visit. It will 
be fun to be there on the longest day of the year.

Based upon our experience in the region (and with 
the assistance of our trusted local colleagues), we’ve 
assembled a number of excursions ashore that will trans-
form a good cruise into an extraordinary journey.  For 
example, while in Finland, we’ll see the interesting sights 
of Helsinki, then venture out into the countryside to 

probe deeper into the unique nature of the Finnish people.  In lovely Stockholm, our good friends 
will welcome us as if you were family.  In St. Petersburg, our influential colleagues arrange VIP 
admissions to the most important places. 

During our 14 days in the Baltic, we’ll visit three of the Scandinavian capitals as well  
as the incredible treasures of St. Petersburg.  We’ll also visit a number of exceptional, but lesser-
known places such as Tallinn, Estonia’s picturesque medieval capital and Germany’s Warne-
münde, a charming Baltic resort and gateway to Berlin.   

A Fine Ship

We’ll travel on board Holland America’s flagship, the ms Rotterdam, always one of our favor-
ites.  Compared to other ships that carry 2500-3000 passengers, the Rotterdam sails with 
just 1404 guests; as a result, you know their service will be good.  Furthermore, we’ll never 
overwhelm a port with thousands of cruise passengers.   

Each time we offer our Signature Journey to Scandinavia, it fills quickly.  We invite you to join us.

Christine & Paul Niskanen
Your Security

Aware of our travelers’ con-
cerns for their security, each 
of our Signature Journeys has 
been planned for destinations 
well removed from any civil 
strife or antagonism towards 
Americans.  Moreover, when 
we travel, we maintain a low 
profile and work with trusted 
local partners who know local 
conditions and have great 
concern for your welfare.  We 
want you to enjoy a feeling of 
comfort and ease when you 
travel overseas with us.



highlights
Paul and Christine Niskanen plan to host this journey.*   
It’s comforting to know that you’ll have more personal 
care (and special experiences) than other travelers  
and that seasoned travel professionals, knowledgeable 
in this region, are nearby in the event of unforeseen 
travel complications.

Two private full-day excursions, each including a  
delightful lunch with wine: a magnificent day in  
beautiful Stockholm and our own perspective on 
Finland’s capital, Helsinki.  We’ll also call upon our 
friends in St. Petersburg to offer a private, optional 
excursion to see the treasures in that incredible city. 
Our past guests tell us they enjoy these experiences 
much more than those offered by the ship. 

A detailed Trip Book, prepared especially for this trip, 
filled with helpful travel suggestions, packing lists, 
maps, a detailed itinerary, even some of the cultural 
do’s and don’ts – you’ll know how to pack, what to 
wear and what to expect well before you go.

Every Signature Journey includes a number of unpub-
lished delights and little extras along the way, just for 
our guests.  Compared with other travelers on the 
cruise, you’ll receive much more for your travel dollar.

Look What’s Included:

Cruise Masters Style

When we plan and operate 
our Signature Journeys, we 
keep your personal travel  
objectives and your satisfaction 
foremost in mind.  When you 
travel with us, you’ll be one of 
a select few.  

We strive to introduce you to 
the best each region offers 
while providing free time to 
pursue those activities that 
interest you the most.  You’ll 
meet the people and feel 
immersed into their lives. The 
special events and experiences 
we plan are designed to  
inspire your imagination, stretch 
your horizons and provide you 
with special privileges. 

To preserve your individual-
ity, we avoid the trappings 
of group travel such as flight 
bags, matching caps, name 
tags or stickers, long bus 
rides, inflexible schedules and 
fixed meals.  Though you’ll 
be traveling with others, you 
won’t find it necessary to 
compete with 30-35 other 
travelers for a guide’s attention.  
We don’t like to travel in this 
manner and will not ask you 
to do so.

We provide you with detailed 
information before you depart 
so you know what to bring 
and what to expect when  
you arrive.  In this manner, 
you’ll soon develop a sense  
of personal comfort in your 
new environment.  

Though our travelers could 
certainly make some of these 
unique arrangements on their 
own, with our first-hand  
experience and those of our 
carefully selected on-site  
partners, we’ll make your  
journey wonderfully unforget-
table.  Moreover, most of our 
guests tell us they enjoy the 
warm camaraderie of their 
pleasant circle of travelers.

Cruise Masters/Concierge Travel 
Advisors been recognized every year 
since 2000 as one of North America’s 
Top Travel Specialists by  Conde Nast 
Traveler magazine.  

For several years we have also been 
placed on the prestigious “Travel Agent 
A-List” by the editors of Travel + 
Leisure magazine.
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*Subject to a minimum of 14 participants



Itinerary
June 15, 2012  •  Depart North America for Rotterdam, The Netherlands

This morning we embark upon a superb journey into the heart of Scandinavia and the 
Baltic.  Delightful adventures and friendly people await our visit; for now, however, settle 
back in the seat of your aircraft as you fly high above the Atlantic and reflect on the many 
pleasures that lie ahead. Note:  If you fly from many US cities including Portland, we  
suggest one of Delta Airline’s convenient non-stop flights to Amsterdam.

  

June 16, 2012  •  Arrive in Rotterdam, The Netherlands

This morning your flight lands in Amsterdam, one of Europe’s most interesting cities.   
You’ll be met personally at Amsterdam’s airport and brought directly to our ship berthed 
about an hour away in Rotterdam.

Just a few blocks away from Holland America’s original headquarters in Rotterdam, we’ll 
board, appropriately, the ms Rotterdam to begin our cruise to the Baltic.  There’s always a 
buzz of excitement in the air when a great ship prepares for a special voyage. 

Note:  We suggest you come to Rotterdam two days early to visit Holland’s once-a-
decade Floriade, the world’s largest floral exhibition.   See more information on our 
optional Floriade program on page 16.   

June 17, 2012  •  Cruising the North Sea
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After your trans-Atlantic flights, you’ll welcome a relaxing day at sea.  Since our lovely 
ship offers so much, we suggest you explore it thoroughly.  To orient yourself, you may 
wish to take a deck plan and head to the top deck.  From there work your way down  – 
you’ll be amazed at all the handsome public areas as well as all the facilities and activi-
ties offered by the ship’s helpful staff.

This evening the captain welcomes us to his embarkation dinner.
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June 18, 2012  •  Explore Copenhagen, Denmark

Most travelers rate Copenhagen 
as one of their favorite cities in 
Europe.  Copenhagen is home 
to lively Tivoli Gardens, (one 
of Europe’s best entertainment 
parks for both children and 
adults), miles of pedestrian-
only streets, a handsome Royal 
Palace, charming historic 
docklands area and friendly 
English-speaking Danes.

We recommend a visit to  
Tivoli Gardens as well as a 
leisurely stroll along the main 
pedestrian streets.  

Don’t miss the design store, Illumms Bolighus, that enjoys a worldwide reputation for its 
display of the world’s contemporary design.  Also, for an interesting overview of the city, 
we suggest a canal cruise through the neighborhoods. 

If you have seen Copenhagen before and wish to branch out, we recommend a tour of 
Denmark’s great “Castle Country” in nearby North Zeeland.  

June 19, 2012  •  Kiel, Germany

Though Kiel is an attractive university city and sailing center in north Germany, you may 
wish to use this opportunity to visit nearby Hamburg, a beautiful city and important North 
Sea port (Europe’s third largest). 

Badly destroyed during World War II, Hamburg has been rebuilt to its former glory.  
Those interested in marine trade will want to visit the harbor with its Maritime and Spice 
Museums.  Shoppers:  don’t miss window shopping on the chic Jungfernstieg.  Nearby 
you’ll find two beautiful lakes and parks within the city, the Binnen- and Ausser-Alster.
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June 20, 2012 • Warnemünde, Germany

Don’t forget your camera when you walk through Warnemünde, once a sleepy fishing 
village in East Germany.  Now one of north Germany’s premier resorts, you’ll find fine 
dining and good shopping in the quaint buildings lining the narrow harbor.  (The G8 
Summit of world leaders took place just a few miles away in the summer of 2007.)  

Many travelers use Warnemünde as a gateway to visit Berlin, Germany’s dynamic new 
capital, where some of the world’s finest architects have collaborated to rebuild this 
important city.  If you haven’t seen Berlin recently or expect to return in the future, we 
recommend this excursion. 

June 21, 2012 • Cruising the Baltic Sea

During our free time today, you may wish to take a cooking class in the ship’s Culinary 
Arts Center, watch a recent release film, work out in the fitness center or relax with a 
soothing treatment from the ship’s spa.  Or you could curl up in a comfy deck chair with 
a good book as the ship cruises across the sea.  This is the life.



June 22, 2012 • Tallinn, Estonia  

This morning we’ll sail into a delight-
ful city that will surprise you with 
the beauty of its old medieval town 
center.  Thanks to its history as 
an important trading center of the 
Hanseatic League, Tallinn boasts a 
superb collection of fine architec-
ture.  Built on a hill laced with wind-
ing cobblestone streets, the old city 
has carefully been maintained, even 
during the country’s difficult years 
under the Soviets (1939-1991).  It’s 
interesting to watch this country 
grow and prosper since it gained its 
independence from Russia  – it’s 
one of Europe’s success stories.  
Shoppers:  look for bargains in  
well-crafted amber jewelry. 
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To bring his country closer to Western Europe, Peter the Great commissioned some of 
Europe’s finest architects to construct an extravagant new capital to be located at the 
eastern edge of the Baltic Sea, St. Petersburg. Though the city suffered greatly during 

June 23-24, 2012 • St. Petersburg, Russia - Optional VIP Excursion
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the wars and revolutions of the 20th Century, many 
of the magnificent structures have been restored to 
their original glory:  the Tsar’s Winter Palace (now the 
world-renowned Hermitage Museum), the handsome 
Italianate palaces built along the Neva River canals, 
St. Isaac’s Cathedral, and Smolny Convent, to men-
tion just a few of the many special sights.  

The Tsars and their friends also built extraordinary 
summer palaces in the countryside surrounding St. 
Petersburg.  Do-not-miss sights include Catherine’s 
elaborate palace at Pushkin or Peterhof, the dramatic 
summer palace of Peter the Great.  

During our two-day stay in St. Petersburg, you may 
also have the opportunity to see a ballet or opera in 
the world-renowned Mariinsky Theater (once called 
the Kirov) or a performance by the famed Russian 
circus.  You’ll be happy you came for a visit.

Cruise Masters has worked with our influential local agent in St. Petersburg to offer an 
(optional) two-day private excursion to provide you with a more in-depth view of this 
extraordinary country than you would normally receive from the ship’s excursions. This is 
always a popular excursion.

With their superb connections in St. Petersburg, our on-site agent can arrange VIP 
admissions for us so that we can often enter the Hermitage and other palaces before the 
general public arrives to flood the halls.
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June 25, 2012 • Helsinki, Finland  

Signature Journey Private Excursion

Early in the 19th Century, the Tsar of Russia acquired Finland from Sweden.  In order to 
reduce Swedish influence in the country, he moved Finland’s capital closer to Russia, to 
a village called Helsinki.  He commissioned his architects to design a completely new 
city center in a neoclassical style.

In the 20th Century, Finland’s daring artists and architects helped define contemporary 
design.  As you look around the city this morning, you can’t help but notice fine architec-
ture with influences from Russia to the East and Europe to the West.

To capture the essence of this remarkable country, Finnish Consul Paul Niskanen has 
created a very special private excursion exclusively 
for participants in this Signature Journey. 

During our day in Finland, we’ll see the historic 
center of the city and visit the busy harbor market.  
After a stop by the sea for coffee and a typical 
Finnish pastry, we’ll drive into the lovely country-
side to visit the idyllic home of Finland’s esteemed 
composer, Jean Sibelius.  

Midday we’ll stop at a former manor house that 
showcases the best of Finnish cuisine.  Afterwards 
we’ve organized a pleasant little surprise.  To  
conclude our day we’ll bring you to Helsinki’s 
‘design street’ for shopping and exploring.  We 
promise an unforgettable day.

Signature Journey Private Excursion
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June 26, 2012 • Stockholm, Sweden

Signature Journey Private Excursion

When visitors come to Stockholm in the summer-
time, they often wonder why they haven’t heard more 
about this beautiful city.  We’ll begin our day with 
an overview of Stockholm and its stunning harbor.  
Next, we’ll walk through the narrow streets and 
winding lanes of Gamla Stan, the postcard-perfect 
medieval quarter where the city began.   We’ll also 
stop by Stockholm’s City Hall to see the splendid 
halls where the Nobel Prize winners celebrate their 
awards each December.

We’ll conclude our morning in Skansen, a fascinating 
outdoor collection of homes, farms and public buildings 
brought to Stockholm from every corner of Sweden.  
English speaking staff, outfitted in attire appropriate to 
the era, bring these restored buildings to life. 

Finally, we’ve planned a special lunch and afternoon that will set our day apart from all the 
others – you’ll feel very special.  You’ll be pleased that the Rotterdam spends the evening in 
Stockholm – you may wish to take a walk in the gentle glow of Sweden’s long twilight. 

June 27, 2012 • Stockholm and Sweden’s Archipelago

The morning is yours to enjoy as 
you please.  If you wish to shop 
for friends (or yourself) Swed-
ish crystal is available at prices 
considerably lower than we find 
at home.  Or you might want to 
visit the Wasa Museum, home to 
the famed Swedish ‘man-o-war’ 
recovered in remarkable condition 
a couple of decades ago after a 
few hundred years resting on the 
bottom of Stockholm’s harbor.  



She’s quite a sight with her cannons, rigging and banners.

When we sail through Sweden’s famed archipelago this afternoon, we suggest a good 
place on deck (or on your private balcony) to watch as we pass hundreds of forested is-
lands dotted with summer homes and vacationing Swedes.  At certain points we come so 
close to shore we can almost smell the salmon sizzling on the barbecue.  It takes nearly 
three hours of constant maneuvering before the captain can sail the open seas – a great 
afternoon of cruising.

June 28-29, 2012 • Cruising the Baltic Sea

Our journey takes us across the Baltic 
and around the Danish peninsula into 
the North Sea.  During these days at 
sea, if you enjoy superb dining, please 
accept our invitation to dine with our 
compliments in the ship’s superb Pin-
nacle Grill.  Steak lovers will treasure 
their prime cuts of Midwestern beef 
seared on a fiery grill exactly to your 
taste.  You’ll also find superb ap-
petizers (don’t miss the crab cakes), 
salads, fine seafood and decadent 
desserts – it’s quite an occasion.  

It’s been a wonderfully memorable journey.  We’ve seen so much and enjoyed special 
privileges not offered to other passengers – the perfect ingredients for fine travels.  

June 30, 2012 • Depart for home

All too soon our lovely voyage concludes this morning in Rotterdam.  If you plan to fly 
home today, we’ll organize your transportation to nearby Schiphol airport in Amsterdam.  
As your aircraft flies high into the skies, sit back in your seat and reflect on the many 
places you’ve seen, the wonderful people you’ve met and all the special events.  It’s been 
a marvelous journey to a magnificent corner of our world.

Or, while you’re here...

We suggest you stay on board the Rotterdam for an additional 7 days to visit Norway’s 
pristine fjord country.  See the options on the following pages.
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Options
1.  Visit Holland’s Floriade

June 13, 2012  Depart North America for the Netherlands

This morning we embark upon a superb adventure to the heart of Scandinavia and the 
Baltic.  Delightful adventures and friendly people await our visit; for now, however, settle 
back in the seat of your aircraft as you fly high above the Atlantic and think about the 
many sights that lie ahead.   Note:  If you are flying from many US cities (including Port-
land), we suggest Delta’s non-stop flights to Amsterdam.

June 14, 2012  Arrive in the Netherlands

This morning your flight lands in Amsterdam, one of Europe’s most beautiful cities.  You’ll 
be met personally at Amsterdam’s airport and brought directly to our lovely hotel located 
nearby in Rotterdam.  We’ll gather this evening for cocktails and to inaugurate our journey 
with a pleasant dinner together.

Overnight:    Manhattan Hotel in Rotterdam, the Netherlands

D

June 15, 2012  Rotterdam and the Floriade

Once every ten years the Netherlands stages the renowned Floriade, a grand exhibition 
devoted to nature’s flora.  Somewhat like a world’s fair, this exhibition spreads out over 
dozens of acres.  In addition to the stunning displays, you will find yourself immersed in a 
melting pot of cultures. 

We’ll also take an introductory drive through Rotterdam, one of the world’s largest sea-
ports and, from an architectural point of view, an amazing city.

Overnight:  Manhattan Hotel in Rotterdam

B, L
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June 16, 2012  Board the ms Rotterdam

Just a few blocks away from Holland America’s original headquarters in Rotterdam, we’ll 
board, appropriately, the ms Rotterdam to begin our cruise to the Baltic.  There’s always 

a buzz of excitement in the air when a great ship prepares for a special voyage.

B, L & D on board the Rotterdam

2. Explore Norway’s Spectacular Fjords
While in Scandinavia, we suggest you continue your journey with a week cruising in Nor-

way’s spectacular fjord country.  

June 30, 2012  Depart Holland for Norway

This afternoon the Rotterdam heads north once again, this time bound for Norway’s 

deep, clear waters.  A great week lies ahead.

July 1, 2012  At Sea

As we cruise north, it’s a perfect day for relaxation (perhaps a little pampering) before we 

begin our cruise into Norway’s fjords.

July 2, 2012  Bergen, Norway  Signature Journey Excursion today

Signature Journey Private Excursion
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We begin with one of Norway’s jewels, 
the charming city of Bergen.  One of 
its treasures is the Bryggen district of 
historic wooden buildings.  This is where 
the young traders of the Hanseatic 
League once lived and worked.  Don’t 
forget your camera.  

Nearby you’ll find a delightful market 
filled with freshly-caught fish, smoked 
fish and other summer delights.  If the 
weather is clear, don’t miss a ride up the 
mountainside on the Bergen funicular for 

stunning views.

Finally, you’ll want to visit the nearby countryside home of Norwegian composer Ed-
vard Grieg.  It’s situated in a pretty spot along the fjords.  Not only will you see how the 
Norwegians lived during this era, when you hear Grieg’s music you’ll find yourself thinking 

back to his little cottage where he composed with monumental works.

July 3, 2012  Cruising the Geirangerfjord, Norway

Thanks to these narrow inlets 
from the sea, today you’ll 
cruise several hours right into 
Norway’s interior on the beau-
tiful Geiranger Fjord.  You’ll 
be surprised that such a large 
vessel could sail between tow-
ering snowcapped mountains 
into this 10-mile long body of 
water.  

At the end of the fjord, we 
reach Geiranger.  Nestled  
under mountains towering 
6,000 feet above the town, 
the town has retained its 
charming village atmosphere.  Hikers and walkers may enjoy spending time on the  

community’s well-marked trails.  Don’t forget your camera.

 July 4, 2012  Ålesund, Norway

To celebrate America’s Independence Day, we’ll visit Ålesund, a charming community of 
about 40,000 people.  The town is built right into the Atlantic Ocean at the center of a 
group of islands.  Over the years the town has spread onto five additional islands now 
linked by bridges.  Not surprisingly the origins of Ålesund dates back to the Stone Age, 
when fishermen came here for abundance of fish in the surrounding seas.  
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In 1904 the town was 
completely destroyed by 
fire during a raging storm, 
leaving 10,000 inhabit-
ants homeless.  With help 
from several countries,  
the town was rebuilt in  
the style of the day,  
Art Nouveau.  Today this 
community is renowned 
for the wonderful quality 
of its architecture.

July 5, 2012  Cruising the Hardangerfjord, Eidfjord, Norway

This stunning seaway reaches more than 
100 miles into the heart of Norway.  With 
gently sloping orchard-covered hills near the 
coast, the Hardangerfjord gradually pen-
etrates deep into mountainous areas.  We’ll 
go ashore today in the picturesque resort 
community of Eidfjord.  While there don’t 
miss the stunning 606 ft high waterfall 
known as Vøringfossen, located about 10 

miles away.  

July 6, 2012  At Sea sailing towards The Netherlands

It’s been quite a voyage.  First Scandinavia’s lovely capitals and now the rugged  
wilderness surrounding Norway’s Fjords.  We’ll return home with our minds full of  
wonderful memories and our camera’s overflowing with wonderful photos.  Before you 
begin to organize your belongings for departure tomorrow, take a few moments to savor 

all the memories.

July 7, 2012  Rotterdam, Depart for home.

When you arrive this morning, we’ll organize your transfer to Amsterdam’s Schiphol  
Airport for your flight high across the Atlantic towards home. 
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Accommodations Scandinavia + Norway (21 days)

Grand Floriade Pre-Cruise offer
At the time of printing, prices are not available for the two-night Rotterdam to visit the 2012 
Floriade.  Contact us for complete information. 

Government taxes and fees
To the above prices, add $234.31 per person in government taxes and fees for the 14-day  cruise and $282.73.
for the 21-day cruise.  (Note that these amounts are subject to increase at the time of booking.) 

Prices include:
See listing above the price schedule.

Prices do not include:
Airfare, telephone or Internet charges, most drinks, other optional expenses on board Holland America’s Rotter-
dam, laundry, dry cleaning, items not specifically mentioned as included and all other items of a personal nature.	

sample Pricing*
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L	L arge interior stateroom	 $3,585	 $4,795	
F	L arge ocean view stateroom	 $3,950 	 $5,325	
E 	L arge ocean view stateroom	 $4,035	 $6,475	
DA	L arge ocean view stateroom	 $4,135	 $5,650	
BB	 Veranda Suite	 $5,985	 $7,950	
S	D eluxe Veranda Suite	 $8,185	 $10,785	

*  The prices shown above are “per person, double occupancy”.  Also additional stateroom categories 
may be available.  Contact Cruise Masters / Concierge Travel Advisors for single occupancy prices and 
other details. 

Important Information

Deposits and Final Payments 

A deposit of $1000 per person reserves your 
place on this journey. Final payment is due March 
29, 2012. 

Triple Occupancy

Certain accommodations allow for triple oc-
cupancy.  Contact Cruise Masters/Concierge Travel 
Advisors for prices.

Airfare and Land Arrangements 

You may arrange your own flight or contact 
Cruise Masters/Concierge Travel Advisors for 
a quotation.  Cruise Masters/Concierge Travel 

Advisors often offers special prices for coach class 
as well as business class seats. 

Should you wish to use your mileage awards 
for upgrades or free tickets, we encourage you to 
contact your mileage program at once since the 
number of seats set aside for award travel are 
extremely limited. 

If you would like Cruise Masters/Concierge Travel 
Advisors to research your options and, if available, 
obtain these tickets in your behalf (for which we re-
ceive no compensation), Cruise Masters/Concierge 
Travel Advisors’ service fee is $100 per person or 

Scandinavia (14 days)



www.finevoyages.com

Open Monday-Friday

503.641.7447 or 800.848.7120
 

10220 SW Greenburg Road, Suite 200
Portland, OR 97223Concierge  

Travel AdvisorsCruise Masters

per couple traveling together on the same itinerary.  
This fee applies regardless whether we can find 
satisfactory seats for you or not.

Land arrangements included by Cruise Masters/
Concierge Travel Advisors in this Signature Journey 
have been made using recognized “on-site travel 
companies” that will be named in the final docu-
mentation.

Passports and Visas

US citizens must travel with a valid passport 
to take part in this journey.  US citizens do not 
require visas except for independent travel in 
St. Petersburg.  However if you rely on Holland 
America’s shore excursions or the optional pro-
gram offered by Cruise Masters/Concierge Travel 
Advisors, visas are not required. 

Cancellations 

In view of the administrative expenses incurred, 
a cancellation charge of $150 per person will be 
charged for cancellations received before March 
23, 2012.  

For cancellations received on or after March 23, 
2012 and before April 15, 2012, a penalty in the 
amount of the trip deposit applies.  For cancel-
lations received on or after April 15, 2012 and 
before May 15, a penalty of 60% of the full fare 
applies.  For cancellations received on or after 
May 15, 2012, a penalty of 80% of the full fare 
applies.

No refunds will be provided for travelers who 
cancel on or after May 31, 2012.  Note that these 
terms and conditions differ from Holland America 
Cruises terms and conditions and take precedence.  
Insurance for cancellations and certain other 
travel mishaps will be offered and is strongly 
recommended.

Changes 

Cruise Masters/Concierge Travel Advisors re-
serves the right to charge $50 per person (in ad-
dition to cruise and airline charges) for changes in 
passenger names, departure cities and departure 
times which are made after March 29, 2012.

Other Information 

Approximately 15 days prior to departure, Cruise 
Masters/Concierge Travel Advisors will provide exten-
sive informative materials regarding the destinations.

Responsibility

Cruise Masters/Concierge Travel Advisors 
constantly strives to improve each itinerary to your 
advantage and enjoyment. If improvements can 
be made or unforeseen conditions make changes 
necessary, we reserve the right to vary itineraries 

and substitute cruise ships and/or hotels. In addi-
tion, day-by-day itineraries are subject to change 
without notice.

No refund will be issued for any included item 
not utilized.

Though unlikely, in the event less than 14 
guests elect to participate in this Signature 
Journey, Cruise Masters/Concierge Travel Advisors 
reserves the right to operate it without hosts.

Cruise Masters/Concierge Travel Advisors 
(Perspectives, Inc.) acts only as an agent for the 
suppliers of transportation, accommodations, food 
and other goods and services provided to the tour 
participant. All arrangements for transport, accom-
modations and services are made upon the express 
condition that Cruise Masters/Concierge Travel 
Advisors shall not be liable for any direct, indirect, 
consequential or incidental damage, injury, loss, ac-
cident, delay or irregularity of any kind occasioned 
by reason of any act or omission beyond its control, 
including, without limitation, any act of negligence 
or breach of contract of any third party such as an 
airline, cruise line, train, bus line, hotel, restaurant, 
ground handler, etc., who supplies any goods or 
services for the cruise or tour. 

Without limiting the foregoing, Cruise Masters/
Concierge Travel Advisors is not responsible for 
any losses or expenses due to delay or changes in 
schedule, overbooking of accommodations, default 
of any third parties, sickness, weather, strikes, 
acts of God, acts of terrorism, force majeure, war, 
quarantine, criminal activity or for any other cause 
beyond its control. 

Cruise Masters/Concierge Travel Advisors as-
sumes no liability for typographical or other errors 
in this brochure.  Cruise Masters/Concierge Travel 
Advisors may increase the tour price in the event 
of cost increases including currency exchange 
fluctuations. 

Cruise Masters/Concierge Travel Advisors may 
decline to accept or retain any tour participant as 
a participant on the tour at any time. If any tour 
participant leaves or is removed from the tour, a 
refund only for refundable unused services shall 
be made. 

Any litigation concerning this tour must be brought 
in the state of Oregon. Changes in the RESPONSIBIL-
ITY clause can be made only in writing signed by an 
officer of Cruise Masters/Concierge Travel Advisors.

Deposits paid by tour participants indicate accep-
tance of the above terms and conditions.


